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This post is also available in:  Deutsch (German)

Subscriptions cannot be refunded.

You can turn off auto-renewal for a subscription anytime by clicking on the subscribe button on the
Creator's profile. However, you'll still be charged for the full subscription period, and you'll retain
access to the Creator's profile until the subscription ends.

Visit your "My Subscriptions" page to view all active and inactive subscriptions.

During and after the subscription ends you can follow the profile at any time without additional
charges

CCBill

Alternatively you can also cancel your subscription with the email you received from our payment
provider CCBill.com or by visiting https://support.ccbill.com or via email support@ccbill.com.

Epoch

If you need help with your Epoch payments, please visit their official support https://epoch.com/.
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