FansyMe Help

Payment Processor

General Questions - https://help.fansyme.com/docs/general/payment-processor/

This post is also available in: [Butsch (German)

CcCBill

Alternatively you can always contact our payment provider.

CCBIll Email: Support@cchbill.com
CCBIll Support Page - https://support.ccbill.com

Epoch

If you need help with your Epoch payments, please email us at support@fansym.com or visit their

official support https://epoch.com/.

Sofort

If you need help with your Sofort payments, please email us at support@fansym.com or visit their

official support https://www.klarna.com/sofort/kundenservice/
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